
Health care costs have been steadily rising, with experts projecting 
that costs will rise to 8 percent throughout 2025.1 Balancing the 
rising cost of health care with the increasing benefit expections of 
members is a growing concern for plan sponsors. 

Working together to 
improve member care

UnitedHealthcare Shared Services

At UnitedHealthcare, we are committed to helping you offer affordable 
benefit solutions to the hard-working Americans you serve. With the 
largest provider network in the country, UnitedHealthcare offers an  
innovative solution to help reduce the cost of health care without  
sacrificing quality or member service.

Our shared administration model is a unique service model that allows 
plan sponsors that self-administer their benefit plans, or already have a 
third-party administrator, to access the UnitedHealthcare network and 
clinical programs. With our shared administration model, your members 
have access to the largest national, seamless network of health care  
professionals and hospitals in the country. Our network also includes  
behavioral health, as well as physical and occupational therapy providers.
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Call your UnitedHealthcare representative today.
Need more  
information?

How it works
We take care of provider administration and services so you and your administrator 
can focus on delivering a superior member experience.

UnitedHealthcare

Payer/Customer

Member Service

Provider Administration

•  Benefit design
•  Eligibility
•  Claim adjudication
•  Member communications
•  Member service and support

•  Claim repricing
•  Utilization management
•  Discharge planning
•  Provider payment
•  Provider service and support

The right care at the right time
Our shared administration model also includes programs and services to ensure  
medically necessary and appropriate use of health care, as well as help reduce  
readmissions and increase positive patient outcomes.

•  �Utilization management including clinical coverage review, inpatient care  
management and complex condition management 

•  �Discharge planning and care plan management 

•  �Optional suite of care management products to help your members  
manage their health

1. Medical cost trend: Behind the numbers 2025. PricewaterhouseCoopers. Available: https://www.pwc.com/us/en/industries/health-industries/library/ 
behind-the-numbers.html

2. UnitedHealthcare Employer and Individual network statistics, ending Q3 2024. 
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