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Supporting employees  
with family-centric benefits
Many employees are juggling professional responsibilities with their 
family responsibilities. By providing benefits that offer support, 
employers may foster a healthier and more productive workforce.

Millennials (the generation born between 1981 and 1996) are currently the largest 
generation group in the U.S.,1 making up 42% of the workforce, according to 
UnitedHealthcare data.² And employers have seen a shift in what these employees 
need from their health benefits.

For instance, maintaining good work-life balance is among the top career goals for 
1 in 5 Millennials.3

One reason may be that many Millennials and Gen Xers (those born between 1965 
and 1980) are often referred to as the “Sandwich Generation” — adults aged 30s–50s 
who are simultaneously caring for their parents and children.

In fact, with nearly 71% of employees globally identifying as caregivers4 — including 
78% of Millennials and 74% of Gen Xers — it’s no wonder these employees expect more 
complete, family-centric health benefits that support a broad spectrum of needs. 
When working parents feel supported by their employer, they are more likely to be 
healthier and to stay with that employer. In fact, every $1 spent on childcare benefits 
by employers drives an $18.93 return on investment.5

Offering these 5 benefits may help deliver more of what matters to employees:

 1 	 Behavioral health benefits

 2 	 Women’s health* benefits

 3 	 Financial support

 4 	 Caregiver support

 5 	 Paid leave

continued

  *�“Women’s health” is a broader term used to describe conditions, services or supportive programs and resources, not to describe those we support. 
We provide supportive resources for all eligible individuals, regardless of gender identity.

71%
of surveyed employees identified 
themselves as caregivers 
globally, including 78% of 
Millennials and 74% of Gen Xers4



Mental health remains a significant concern for 
Millennials, who reported higher levels of anxiety 
and depression compared to older generations. 
In fact, 39% of Millennials surveyed said they felt 
stressed or anxious at work most of the time.3 This 
may be due to feelings of burnout in the workplace, 
or external workplace factors like financial concerns 
and caregiving responsibilities.

Employers may support their employees’ well-being 
by offering behavioral health benefits with access to 
a robust network of specialists, self-care resources 
and digital tools that are available 24/7.

Digital tools are designed to help employees get 
the behavioral health care they need, when they 
need it. For instance, the UnitedHealthcare® app 
and myuhc.com® allow members to search for 
behavioral health providers by specialty. And if they 
are unsure about where to start, answering a few 
confidential behavioral health questions may get 
them headed in the right direction.

Offering a mix of in-person and virtual therapy options 
lets employees decide what format works best for 
their schedules. Selecting a carrier with an expansive 
behavioral health provider network may also help 
employees access care faster. UnitedHealthcare 
understands the importance of a broad and diverse 
provider network and has expanded its behavioral 
health network, offering 453,600 providers and 
234,600 virtual providers.6

For employees experiencing lower severity issues, 
self-care apps like Calm Health include programs 
and resources — such as educational content and 
meditation tools — that may help them build life 
skills to better cope with stressors.
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Behavioral health benefits 1
In order to attract and retain top talent, employer-
sponsored plans should consider providing benefits 
that support women throughout all of life’s stages.

For example, Millennials drive the highest number 
of OB/GYN visits per member per year (PMPY) of 
any other generation, representing the top health 
care cost driver for that age group.8 They also drive 
the highest number of emergency room (ER) visits, 
with 10% of those being pregnancy-related.8 And 
with ER visits costing between 15–52x more than 
alternative sites of care,8 employers may want to 
educate employees on their site of care options.

For employees starting families, preventive 
screenings, maternity care (including doula 
support) and postpartum care are essential. 
And for those who delay starting families, other 
family-building benefits may be in higher demand 
as women age and may find it more difficult to 
conceive. This may include coverage for fertility 
treatments, such as IVF, as well as support for 
adoption and surrogacy.

Through UHC HubTM, UnitedHealthcare offers self-
funded employers access to vendor programs that 
provide support and resources for women, including 
Maven — a digital platform offering 24/7 support 
for women employees. Employers who have offered 
Maven have seen a 96% increase in loyalty among 
employees utilizing this platform.9

Members will soon have access to UHC Store — a 
consumer-centric shopping experience that gives 
them the freedom to choose from discounted health 
and wellness solutions to support their personal 
health journey, including options for women’s health 
and family planning.

The UnitedHealthcare Virtual Specialist offering 
is another option. Accessible through the 
UnitedHealthcare app, the program provides 
access to a virtual clinic, which is equipped to 
handle women’s health care needs, ranging from 
contraception to endometriosis.

Women’s health benefits 2

82% of employees are 
currently at risk of 
burnout in the workplace7 10% of Millennials’ ER visits 

are pregnancy-related8

https://www.uhc.com/employer/products-solutions/behavioral-health-benefits
https://www.uhc.com/employer/news-strategies/behavioral-health-digital-tools
https://www.uhc.com/member-resources/health-care-tools/unitedhealthcare-app
https://member.uhc.com/myuhc
https://www.uhc.com/employer/news-strategies/behavioral-health-expanding-strategies
https://www.uhc.com/employer/news-strategies/low-severity-behavioral-health-support
https://www.uhc.com/employer/news-strategies/supporting-employees-with-calm-health
https://www.uhc.com/employer/news-strategies/meeting-women-where-they-are-with-benefits-for-all-stages
https://www.uhc.com/employer/news-strategies/site-of-care
https://www.uhc.com/employer/products-solutions/uhc-hub


3

Financial stress may significantly impact mental and physical 
health — feelings of anxiety and depression, lack of sleep and digestive 
problems may all stem from financial stress.⁸ And financial stress isn’t 
uncommon, as surveyed Millennials and Gen Zers cited their finances 
and the welfare of family among their top stress drivers, with half 
reportedly living paycheck to paycheck.3

With a focus on financial wellness programs that educate employees 
about how to better manage their finances, employers may help 
alleviate that stress while also providing coverage to support them 
financially when needed.

Programs and resources that educate employees on topics including 
budgeting, saving for emergencies and planning for retirement may 
increase their financial literacy and help them feel more in control of 
their finances.

Employers may also want to consider ways to reduce the burden of child 
care costs, whether through discounted rates, stipends or covering the 
entire cost. In fact, more than half of surveyed employers currently offer 
some form of financial counseling and assistance, subsidies or discounts 
for childcare. And another 45% provide similar support for adult care, 
such as for employees who are shouldering the financial burden of 
caring for their parents or spouses.9

Another more tangible way employers may help is by including coverage 
that directly impacts health care costs. For instance, UnitedHealthcare 
Benefit Ally® provides employees with financial support in the event of 
a covered unexpected medical event, such as an ER visit, treatment for 
a critical illness like cancer or a hospital stay. Benefit Ally is bundled with 
existing supplemental health benefits and medical plans, streamlining 
the administrative process for employers.

Preloaded debit cards like Care Cash® from UnitedHealthcare — which 
can be used to help pay toward cost-sharing for certain eligible network 
health care expenses — are another way employers may help alleviate 
the financial stress that can come with medical expenses.

By providing tools and resources to help employees better manage 
their finances, they may be less likely to put off or delay care due to 
financial issues.

Financial support  3

50%
of Millennials and Gen Zers  

reported living  
paycheck to paycheck3

18% higher likelihood to experience financial 
hardship from medical expenses among 
caregivers compared to non-caregivers4

https://www.uhc.com/employer/news-strategies/financial-wellness-for-whole-person-health
https://www.uhc.com/health-and-wellness/health-topics/financial-well-being
https://www.uhc.com/employer/news-strategies/cover-unexpected-employee-medical-events
https://www.uhc.com/employer/news-strategies/cover-unexpected-employee-medical-events
https://www.uhc.com/employer/news-strategies/care-cash-program-enhancements-jan-2024
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Employees who are part of the “Sandwich Generation” may 
also need more dedicated support that can assist them as they 
balance caring for their children and their aging parents. 

Beyond the “normal” illnesses that accompany childhood, more 
children are experiencing conditions like neurodevelopmental 
disorders10 and mental health challenges.11 Likewise, aging 
parents may be experiencing more chronic and complex 
diseases that require increased levels of medical attention. 

Balancing caregiving duties with professional responsibilities can 
cause significant stress, leading to burnout, reduced productivity 
and even turnover.12

Employers can support their employees with caregiving 
responsibilities by introducing measures like educational 
resources, employee support groups and financial tools 
specifically designed for caregivers, a new report finds.13

Employers can also provide access to UnitedHealthcare 
Advocates who can support employees in their search for short- 
and long-term care options, as well as available clinical programs 
to help with specific conditions.

Child and Family Behavioral Coaching, which offers coaching 
support to children up to 17 years of age with low- to moderate-
severity behavioral health needs and their caregivers, may 
also help. The personalized process focuses on a behavioral, 
functional or other goal-oriented collaboration between a coach 
and family based on evidence-based clinical guidelines from 
reputable behavioral health organizations.

Multi-faceted digital options like Cleo — available through 
UHC Hub — may also help employees better balance the 
responsibilities of family, health and work. Cleo is designed to 
provide support for finding childcare, transitioning through 
children’s different school levels, caring for older adults, 
transitioning to senior housing and more.

Caregiver support 4

48%
reported feeling stressed  

in their everyday life due to their 
caregiving responsibilities4

60%
of caregivers reported  

having worked while feeling  
physically unwell4

https://www.uhc.com/employer/news-strategies/advocating-for-members-throughout-their-health-care-journey
https://www.uhc.com/employer/news-strategies/advocating-for-members-throughout-their-health-care-journey
https://www.uhc.com/employer/news-strategies/member-testimonial-behavioral-coaching-adhd
https://www.uhc.com/employer/products-solutions/uhc-hub
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Whether employees are starting or expanding their families, or caring for 
a sick or injured child, parent or partner, paid leave benefits may provide 
essential support during vulnerable times. 

Research shows that many employers are taking notice: Currently, 48% of 
surveyed employers offer paid leave specifically for caregiving, while 21% 
offer unpaid leave and 27% are considering adding this benefit.9 

Policies that allow for phased returns to work may also help ease the 
transition for new parents or those dealing with family health crises.

Offering competitive caregiving leave benefits can be a powerful tool for 
attracting top talent and lowering turnover rates.14

Paid leave  5

Learn how UnitedHealthcare supports  
a whole-person health approach  >

48% 
of surveyed employers offer paid 
leave specifically for caregiving⁹
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