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Meeting market demands
with enterprise-enabled agility

By choosing UnitedHealthcare, employers gain access to an enterprise with
unparalleled scale, experience and resources to help meet their benefits goals.

When clients work with UnitedHealthcare, they tap into the power of UnitedHealth Group —a global enterprise entrusted with
providing health benefits and services to millions of members worldwide. UnitedHealth Group also includes Optum, a leading
health solutions and care delivery organization.

UnitedHealth Group has been a leader in the charge to transform health care for more than a decade, investing $9B annually in
technology and innovation." Its businesses — UnitedHealthcare and Optum —are laser-focused on delivering solutions that help
people live healthier lives and help make the health system work better for everyone.

Each company brings its own unique capabilities to support this mission:

UNITEDHEALTH GROUP

Together, UnitedHealthcare and Optum deliver unmatched value
to those they serve, advancing the health system under
UnitedHealth Group’s leadership
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UnitedHealthcare provides health benefits Optum is a health services business that leverages
to more than 50M people,? market-leading information, analytics and technology to
serving individuals, employers and yield clinical insights and improve overall health system

government-sponsored programs performance for payers, care providers, employers,

governments, life science companies and consumers

United
Healthcare


https://www.unitedhealthgroup.com/
https://www.uhc.com/employer
https://www.optum.com/

“At UnitedHealth Group, we recognize the profound challenges of the health care
system. By harnessing the combined strengths of UnitedHealthcare and Optum,
we are working toward innovative, sustainable solutions that can make a
meaningful difference for the people we serve.”

Samantha Baker

Chief Growth Officer
UnitedHealthcare Employer & Individual

Offering unparalleled scale

UnitedHealth Group is powered by more than 400,000 people
working every day to help ensure that people everywhere may
access care with the goal of improving health outcomes and
quality of life.

While the company has global reach, it takes a localized
approach to meet the unique needs of each community
and group it serves. This tailored strategy helps ensure that
health care standards are advanced in every region—from
urban cities to remote rural areas; for every employer group,
from small family-run shops to large, geographically diverse
organizations; and for every individual and family, regardless
of income or circumstance.

This approach is reflected in UnitedHealth Group’s diverse
portfolio of robust, market-leading health solutions. For
instance, employer groups seeking pharmacy coverage can
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integrate their pharmacy benefits with UnitedHealthcare
medical benefits for streamlined contracting, simplified
benefits management and more coordinated care — potentially
leading to better outcomes and cost savings. If that option
isn’'t the right fit for their organization or budget, Optum Rx®
pharmacy services may be. The aim is to ensure employers,
brokers and consultants don’t have to look far to assemble a
competitive benefits package.

As a leading health care company, UnitedHealth Group

is uniquely positioned to advocate on behalf of all the
stakeholders and groups it serves. This includes collaboration
with health systems, government entities, competitors

and other health solutions companies —as well as brokers,
consultants and employers —to address some of the industry’s
most complex challenges and opportunities.


https://www.uhc.com/agents-brokers/employer-sponsored-plans/news-strategies/powering-health-care-innovation-through-strategic-collaborations

Bringing solutions for
any client need

When a client approaches UnitedHealthcare with a challenge,
sometimes the greatest value comes from an enterprise-
enabled approach. UnitedHealthcare and Optum teams can
deliver more strategic and tailored benefits packages aligned
with the client’s specific goals.

The collaboration between UnitedHealthcare and

Optum is central to this approach. Optum operates as

the service provider for many UnitedHealthcare benefits
and programs—from managing pharmacy benefits and
coordinating behavioral health care to facilitating financing
and payment of benefits. Additionally, some products and
solutions are sold and serviced directly by Optum and may
be the right fit for certain clients. This flexibility allows for a
more agile response to the evolving needs of employers and
their employees.

UnitedHealthcare provides robust health care solutions for
employers, aligning services with employers’ business goals
to help them manage employee benefits effectively. This
approach works to support both employers’ business needs
and their employees’ well-being.

By consolidating otherwise disparate solutions under one
contract, UnitedHealthcare simplifies the administrative
experience for employers —which may lead to greater financial
savings and operational efficiency. Employees and their
families also enjoy a more connected experience, with a single
app or portal to access and manage their benefits.

As UnitedHealthcare continues to expand and enhance its
portfolio—working across the enterprise to do so—it also sees
value in helping to make it easier for employers and employees
to find and purchase offerings that may extend beyond
UnitedHealth Group. This is coming to life through UHC Hub®,
which allows clients to select and purchase from a portfolio
of selected vendors that may complement their existing
UnitedHealthcare offerings. Additionally, UHC Store, available
through the UnitedHealthcare® app, gives members the
option to purchase discounted health and wellness offerings
beyond their employer-sponsored benefits —at no extra cost
to the client.

Collaborating across the company, and with others, enables
UnitedHealthcare to unlock its full potential and solve clients’
needs more effectively.
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Growing a national platform built
for quality and affordable care

With a national network of over 1.9M physicians and health
care providers and 5.6K hospitals,®* UnitedHealthcare has the
country’s single largest proprietary network.*

But it's not just about the numbers—UnitedHealth Group
is leading the transition to value-based care, which aims to
deliver better health outcomes at lower costs.

In 2024, for instance, Optum Health served approximately 4.7M
patients through value-based care and continues to collaborate
with over 100 health plans, including UnitedHealthcare, to

help deepen patient engagement and enable earlier disease
diagnosis.® Patients under the care of Optum physicians in value-
based care models—which are covered by most UnitedHealthcare
networks —were 18% less likely to have an inpatient admission and
11% less likely to visit the emergency department compared to
those in traditional fee-for-service plans.®

UnitedHealthcare Centers of Excellence (COEs), powered by
Optum, are a network of quality medical facilities and providers
that have demonstrated superior performance in specialized
medical areas. These centers focus on treating complex
conditions, such as organ transplants, congenital heart disease,
cancer and bariatric surgery.

Each facility is rigorously evaluated annually by experts to
ensure it meets strict criteria for maintaining its status in
the network. These models are designed to enhance patient
outcomes and help manage health care costs for both
employees and employers.

“It’'s important to ensure —no matter where a memberisin
the country, the plan offering they chose or how they are
accessing care, whether in-person or virtual —that they receive
the best available experience to support their condition,”
says Jean-Francois Beaulé, executive vice president of design
and innovation for UnitedHealthcare Employer & Individual.
“UnitedHealthcare leverages a national proprietary platform
using a common set of rules to integrate industry clinical
standards to both augment providers’ knowledge when with
their patient, as well as provide real-time information to help
the member get the most out of their benefits and provide
them with appropriate care recommendations.”


https://www.uhc.com/agents-brokers/employer-sponsored-plans/products-solutions/member-experience/uhc-hub
https://www.uhc.com/member-resources/health-care-tools/unitedhealthcare-app
https://www.uhc.com/agents-brokers/employer-sponsored-plans/news-strategies/evolution-of-value-based-care

“The depth and breadth of
intelligence that exists between
UnitedHealthcare and Optum is
truly distinctive — together, we
offer insights and capabilities that
set us apart in understanding and
addressing the complexities of
health care.”

Craig Kurtzweil

Chief Data & Analytics Officer
UnitedHealthcare Employer & Individual

Using its vast data to make a meaningful mark on the health system

UnitedHealthcare and Optum empower clients with the insights and resources
they need to inform their benefits strategies and enable more personalized
interactions and experiences for employees and their families.

For example, analysis of claims data may reveal opportunities for employers

to further promote underutilized benefits, add new solutions to their

benefits packages or better support a specific portion of their workforce.

One UnitedHealthcare client, noticing high rates of type 2 diabetes among
employees, added a diabetes management program to their plan —resulting in a
35% improvement in A1C levels over 12 months.*

UnitedHealthcare and Optum also use data to evaluate the effectiveness of

their businesses, programs and solutions —identifying where administrative or

care management improvements may be needed to better serve employers,
members and providers. Data plays a key role in shaping the UnitedHealthcare
consumer digital experience, including the responsible use of Al to help streamline
and personalize experiences for members, providers, brokers, consultants and
employers. These insights support more informed decisions that may lead to
better health outcomes and more efficient processes.

*This case study is true. Results will vary based on client-specific demographics and plan design. Results will vary depending on the state where the
insured policy is issued and the amount of engagement by employees. Outcomes are not guaranteed.
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UnitedHealth Group was
ranked No. 1in Health Care
on Fortune’s 2025 “AIQ 50”
list, which evaluates how
companies are using AI°


https://www.uhc.com/employer/news-strategies/data-analysis-to-boost-benefit-engagement
https://www.uhc.com/employer/news-strategies/case-study-gurley-leep-automotive-family
https://www.uhc.com/employer/news-strategies/member-experience-digital-evolution

Charting the course
for change

UnitedHealth Group recognizes its role

as a market leader and advocates

for policies that support patients,
providers and the health care industry.
Understanding the significant impact

it can have, the company strives to
advance state and federal policies that
enhance access and affordability for
consumers and promote a more equitable,
value-based health care system.

Collaborations with community organizations

are central to UnitedHealth Group’s strategy for

improving community health through targeted initiatives
and programs. These collaborations are designed to address
specific needs, such as chronic disease management,
preventive care and health literacy. By working closely with
community leaders and organizations, UnitedHealth Group
can tailor its efforts to have the greatest impact, ensuring that
resources are used efficiently and effectively. This grassroots
approach not only strengthens the company’s presence in
local communities but also underscores its dedication to
making a tangible difference in people’s lives.

Learn about the value of working
with UnitedHealthcare >

1 Dollars invested by UnitedHealth Group as of Q3 2025.

In addition, UnitedHealth Group’s
commitment to consumer-centricity
is helping to modernize health
care experiences and address the
pain points of working with and
within the health system. To do
this, UnitedHealth Group and its
businesses are investing more than
ever in technology to better serve those
who rely on them. This synergy between
consumer-centricity and technological
advancement —backed by the strength and
capabilities of an enterprise focused on making
health care work better —has the potential to drive the
transformation so many are eager to see.

At the heart of this effort is a deep sense of responsibility: to
convene the right stakeholders and incite action that leads

to meaningful change for the millions of people, companies
and organizations it serves. It’s a responsibility UnitedHealth
Group is honored to take on, feels best equipped to lead —and
does not take lightly.

United
Healthcare

2 Q22025 UnitedHealth Group Earnings Release. Available: https:/www.unitedhealthgroup.com/investors/financial-reports.html.

3 UnitedHealthcare internal analysis, Sept. 30, 2025.
# UnitedHealth Network Access internal analysis, October 2024.

5 Investor Conference 2024. UnitedHealth Group, Dec. 2024. Available: https://www.unitedhealthgroup.com/content/dam/UHG/PDF/investors/2024/ic24/Investor-Conference-2024-Book.pdf.
& Fortune AIQ 50 ranking. Available: https://fortune.com/ranking/aiqy. Polling was conducted from Aug. 29 to Sept. 19, 2025. FORTUNE is a registered trademark of Time, Inc. FORTUNE and Time Inc. are not affiliated with, and do not endorse products

or services of UnitedHealth Group.

UHC Store provides a member-direct purchase of health and wellness offerings. UHC Store is not a product, program nor service, is not insurance, and is not a substitute for health plan benefits nor professional medical advice, diagnosis, or treatment.
UnitedHealthcare does not endorse nor guarantee offerings available through UHC Store. UnitedHealthcare is not responsible or liable for services, or advice given by a UHC Store participant of these offerings. Individuals are responsible for
understanding potential risks associated with using these offerings. Purchasing any offerings may have tax implications. Health Savings Account (HSA) use and eligibility may be impacted. Individuals should consult with a tax specialist to determine
whether they have any tax obligations from purchasing offerings from the UHC Store. Components subject to change. UHC Store is not available in all states or for all members.

The Centers of Excellence (COE) program providers and medical centers are independent contractors who render care and treatment to health plan members. The COE program does not provide direct health care services or practice medicine,
and the COE providers and medical centers are solely responsible for medical judgments and related treatments. The COE program is not liable for any act or omission, including negligence, committed by any independent contracted health care

professional or medical center.

The UnitedHealthcare® app is available for download for iPhone® or Android®. iPhone is a registered trademark of Apple, Inc. Android is a registered trademark of Google LLC.

Employee benefits including group health plan benefits may be taxable benefits unless they fit into specific exception categories. Please consult with your tax specialist to determine taxability of these offerings.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.
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